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FIRST AID: 

As soon as you have approached the 

site of the incident and the casualty and 

you have called 112, you should 

administer first aid while you are 

waiting for the medical staff to arrive. 

Right after you call the emergency 

services go back to the casualty, 

approach his condition if it is life-

threatening and administer first aid. 

In order to do this, follow the 

guidelines: 

 Be careful not to do more damage; 

 Approach his breathing and 

consciousness; 

 Help the casualty to adopt a 

comfortable position; 

 Keep the casualty safe from cooling 

and overheating; 

 Calm the casualty down; 

 Ensure specific care, if it is needed 

 

In some cases you might decide to 

drive the casualty to the nearest 

hospital instead of waiting for the 

emergency services. Never do this: 

 If the transportation might cause 

vitiation of the casualty’s 

condition or additional injuries; 

 If the casualty might fall into a 

condition that threatens his life; 

 If you are not sure about the 

nature of the injury. 

If you decide that it is safe to drive the 

casualty to a hospital, ask someone to 

go with you in order to help the 

casualty to stay in a comfortable 

position. Make sure you know the 

shortest way to the medical institution 

which provides emergency services. 

Supervise the casualty and watch for 

changes in his condition. Do not allow a 

casualty to drive to the hospital on his 

own.  
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ACTIONS 



Добри практики за справяне с последствията от природно бедствие 

In order to check if the casualty is 

conscious, touch him on his shoulder 

and speak loudly. If the casualty does not 

answer, call 112. 

 

In order to help someone you can press his 

forehead with 2 or 3 fingers and to lift his 

chin. 

When someone is unconscious and lying 

on his back there is a present danger to 

swallow his tongue and this will block his 

airways.  

  

EMERGENCY ACTIONS 

WHEN EMERGENCY SITUATION 

OCCURE FOLLOW THESE STEPS: 

1. APPROACH the site of the 

incident and the casualty 

2. CALL 112 

3. ADMINISTER first aid to the 

casualty 

APPROACH! 

Before administering first aid to a 

casualty, make sure that the 

environment is safe for you and for the 

others. Take a look around and try to 

answer the following questions: 

 Is it safe? 

 Is there an imminent danger? 

 What has happened? 

 How many people are affected? 

 Can somebody else help? What is 

wrong? 

  

 

Is it safe? 

 

Approach for threats and spilled 

chemicals, fire, interrupted electric 

cables, smoke, adverse weather. Avoid 

indoor spaces without ventilation system 

or fresh air, spaces that might be 

gassed with poisonous substances, 

demolished structures or where gas, 

propane or other substances could 

explode. Such places should only be 

accessed by specialized teams who are 

properly trained and equipped with 

respirators and breathing apparatus. If 

any of these hazards are present, keep 

at a safe distance and call 112 

immediately. If after calling 112 it is still 

not safe, do not go near. Dead or injured 

heroes are not helpful to anyone. Leave 

dangerous situations to professionals 

such as firefighters and police officers. 

As soon as the site of the incident is 

secured, you can offer your help. 

 

Is there an imminent danger? 

Do not move the severely injured people 

unless there is an imminent threat for 

them such as fire, flood or toxic gas; 

firstly you should help the most badly 

injured people. In case you need to 

move any of the injured people, do it 

with in the fastest and the most careful 

way. If it is safe, ask the casualty not to 

move and warn other people not to try 

to move him. 

What has happened? 

Take a look around for any signs that 

might show you what has caused the 

incident and how the casualty has he 

got injured. Different objects scattered 

at the site of the incident such as a 

fallen ladder, broken glass or spilled 

medicine might give you useful 

information. Your approach to the site of 

the incident might be the only way to 

understand what has happened. 

 


